QUICK FAQS

1)

2)

3)

4)

5)

6)

7)

How will payments be made by buyers?
Major credit cards and PayPal
How will shipping be handled?

When the artist posts the piece, a mandatory field to enter is a description of the shipping
method and cost. Suggestions of shipping methods and costs will be made, however what
the artist enters is what the buyer will see, and what the artist is committed to uphold.

How will taxes be handled?

We do not have a physical structure. Our business will be strictly online, which exempts
us from sales tax.

How will sellers will notified?

An email will be sent upon sale. The email lets the seller know the name and address to
ship the piece to, and includes the content they entered about their shipping method. A
reminder is included about the deadline to ship the piece, as well as the commitment to
the described shipping method. They are also notified of the dollar amount deposited in
their PayPal account.

What is the policy for a time limit to ship?

Sellers are committed to ship the piece within 10 days with the method they describe.
What is Double Digit Art’s cut of each sale?

15%
Can | sell prints of my artwork on DoubleDigitArt.com?

Yes: Art prints should be uploaded and treated as a photo. It's a good idea to describe the
print thoroughly by explaining your original piece of artwork. It's also important to
describe the printing method just as you would a photo. In a sense, art prints should
include the details you'd have for a drawing or painting IN ADDITION to the details
you'd include for a photo.



